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DUIHK was surveying its membership 
and other foreign investors for the 23rd 
time this year, assessing their views on 
Hungarian economic sentiment and 
the business environment. This year s̓ 
survey is larger than last year’s; a total 
of 230 CEOs participated, nearly 30% 
of whom were not German investors. 
While the main finding of the report is 
that expectations are high that this year 
will bring better economic opportunities 
than 2016, the labor shortage is causing 
serious concerns for investors here, and 
was said to have “vigorously deteriorated 
over the past year”.

“It is encouraging that companies 
are seeing positive progress in fields 
such as public administration, tax 
system and legal security,” says DUIHK 
President Dale A. Martin, who is also 
President & CEO of Siemens Zrt. and 
one of the judges for the BBJ Expat CEO 
of the Year awards. “However, despite 
the improvement in these matters, 
it is still a smaller percentage of 
positive responses, as compared to the 
critical, while the level of satisfaction 
in Hungary is lagging behind other 
countries in the region. That is why 
we want to encourage economic policy 
decision makers to consistently improve 
predictability and transparency and 

continue in their efforts to decrease 
bureaucracy,” he added.

Positive market conditions are 
considered by companies to be an 
encouragement for increasing investment 
value and expanding staff numbers, even 
while investor sentiment about the labor 
market is stalling. Three-quarters of 
the participants said that availability of 
trained labor force has been deteriorating, 
which is causing companies difficulties 
in production and also the provision of 
services.

Serious Problem
Dirk Wölfer, DUIHK’s head of 
communications noted that the labor 
shortage was mainly indicated as a 
serious problem by larger, exporting 
companies in the manufacturing sector. 
These had earlier showed a higher-
than-average willingness to make 
investments, which could decline in the 
future if they cannot find the appropriate 
workforce. The survey found that 15-16% 
of companies had to turn down orders 
because of this. Wölfer added that 
investor dissatisfaction has lessened with 
regard to legal security and bureaucracy, 
but has increased with regard to 
corruption and the transparency in 
public procurements.

Martin, the chamber president noted 
that the skills shortage had an effect 
beyond individual companies unable 
to find workers. “This trend is not only 
detrimental to the cause of business 
enterprises, but in the medium-term 
has a negative impact on the national 
economy and economic growth, and in 
given cases could jeopardize planned 
investments planned,” Martin argued.

He further noted that, beyond short-
term actions from companies, permanent 
solutions need to be made, such as 
involving more groups in the labor market, 
launching corporate training, as well as 
further improving the professional training 
and higher education system. Therefore, 
DUIHK is paying a special attention to 
the improvement of the labor shortage 

situation, in the framework of which the 
chamber is hoping to realize projects to aid 
companies in such issues.

The ratio of investors present in Hungary 
and saying they would further invest 
in the country grew by 1.5 percentage 
points to 81%, compared to the previous 
year. However, Hungary is ranked ninth 
— similarly to the last three years — out 
of 15 countries in the CEE in terms of 
attractiveness of the environment for 
investment, while its V4 peers all hold 
podium positions: Czech Republic is first, 
followed by Poland and Slovakia.

DUIHK’s Investment Sentiment Index, 
calculated based on the results of the 

German and other 
foreign investors 
see the economic 
sentiment and outlook 
for 2017 as “very 
favorable”, and in many 
cases better than last 
year, according to the 
latest annual Business 
Climate Report issued 
by the German-
Hungarian Chamber 
of Industry and 
Commerce (DUIHK). 
The report finds that 
investor sentiment 
in the country is 
improving, while the 
labor shortage has 
been identified as a 
serious issue to be 
tackled.
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“It is encouraging that 
companies are seeing 
positive progress in 
fields such as public 
administration, tax 
system and legal security. 
[…] However […] the 
level of satisfaction 
in Hungary is lagging 
behind other countries 
in the region. That is why 
we want to encourage 
economic policy decision 
makers to consistently 
improve predictability 
and transparency and 
continue in their efforts 
to decrease bureaucracy.”

SOURCE: DUIHK, NATIONAL BANK OF HUNGARY (INFLATION REPORT, MARCH 2017);
EU: EUROPEAN COMMISSION (WINTER FORECAST, FEBRUARY 2017)
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survey, grew by two points — from 18 
to 20 —compared to 2016, which is 
the best figure measured to date for 
Hungary. Taking the index and other 
factors in consideration, DUIHK expects 
Hungarian GDP to grow this year by 
3.5%, which is at the same level of EU’s 
expectations, more optimistic than the 
IMF’s 3%, but more pessimistic than the 

Hungarian government’s 4.1%. István 
Lepsényi, state secretary responsible for 
the improvement of national economy and 
regulations at the Ministry for National 
Economy, acknowledged the feedback 
by the chamber, and was present at the 
presentation of the report’s findings on 
April 12. “The feedback of companies 
operating here, especially of German 

companies, are particularly important 
for us,” Lepsényi said. He also expressed 
appreciation for those German companies 
operating in the country that had 
expanded their production last year, which 
significantly contributed to the well-being 
of the Hungarian national economy.

Lepsényi noted that 45% of the 
companies operating in Hungary 

planned to expand their activity and 81% 
said they would bring their investment 
here again if they had to make the 
decision now.

The DUIHK survey was carried out 
in parallel in 15 Central and Eastern 
European countries, the international 
results of which will be announced within 
a few weeks.

ADVERTISEMENT

BBJ_2508_news.indd   5 2017. 04. 19.   17:48


