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SAP Hungary’s AI unit is one of the local 
subsidiary’s latest developments in the 
country. The Budapest team is tasked with 
making sure that the company’s cloud-
based machine learning solutions operate 
flawlessly on a global level. SAP tells the 
Budapest Business Journal these positions 
are unique in the region, and the company 
is continuously looking for new colleagues 
here.  

In 2016, the Hungarian cloud computing 
market was valued at HUF 35 billion, 
which is a 

60-65% 
hike 

over the preceding year, according to data 
from market research company IDC.   But 
what causes so much buzz around the 
cloud?

“For local companies, cloud computing 
makes it possible for users to access data, 
applications, and services over the internet. 
The cloud eliminates the need for costly 

hardware, such as hard drives and servers 
– and gives users the ability to work from 
anywhere,” SAP says. The major benefits 
of the cloud include elasticity, affordability, 
availability and simplicity, SAP argues.  

AI up in the Cloud
Artificial intelligence and machine 
learning further brighten the picture, 
though, as the latter offers tremendous 
potential for business globally and in 
Hungary alike. “SAP s̓ vision for machine 
learning is to focus on solving real 
business problems that will have huge 
business impact,” Markus Hilken, head of 
SAP’s local development center, tells the 
BBJ.

The company expects this area to 
help increase revenues and customer 
satisfaction, while reducing costs. “With 
SAP Leonardo Machine Learning, we can 
remove all the complexity from machine 
learning and make it incredibly simple 
because it is integrated into the application 
and will run out of the box. A huge share 

of the world’s most relevant enterprises 
run SAP systems. We help them leverage 
their data and make all SAP applications 
intelligent,” Hilken says.

Hungary, which is considered an 
important part of SAP’s cloud computing, 
entered the giant’s circulation 

in 

2015, 
when a cloud operation center was opened 
here. “This center has a global role in terms 
of providing HR software solutions for 
thousands of enterprises from the cloud,” 
Hilken describes.

“With SAP’s SuccessFactors cloud 
solutions, companies are equipped with 
human capital management capabilities. 
SuccessFactors is one of the flagship cloud 
solutions, SAP globally offers. Based on 
the success and results of this center, we 
have welcomed another unit of similar 
worldwide importance: SAP’s S/4 HANA 
cloud operations unit also calls Budapest 
home, as does the latest, machine learning 
team now. We do not just make sure that the 
cloud solutions operate flawlessly, but we 
are also developing cloud applications here. 
The cloud-related operations in Hungary 
encompass hundreds of employees and 
counts as the number one growing area of 
our workforce,” Hilken adds.  

SAP’s local developers have also had a 
chance to play in the big league, as they 
have played an important role in shaping 
the Apple-SAP cooperation. “The aim of 
this global cooperation is to revolutionize 
the mobile work experience for enterprise 
customers of all sizes, combining iPhone 
and iPad apps with the capabilities of SAP’s 
platform. Aside from the fact that SAP 
is developing native iOS apps for critical 
business operations, this program also 
delivers a new iOS software development kit 
and training academy, so that developers, 
partners and customers can easily build 

native iOS apps tailored to their business 
needs,” Hilken explains.

Developers employed in Hungary have 
contributed to this project, which SAP 
believes is a clear indication of the added-
value of the Hungarian skillset on an 
international level.  

Importance of ‘Design 
Thinking‘
SAP’s development center also puts a special 
emphasis on design thinking. “With design 
thinking, we aim to find human meaning 
and use for technology. This is a flexible and 
collaborative approach that help companies 
to think differently,” says Hilken.  

Design thinking requires employees 
to step into their customers’ shoes; it 
encourages them to think outside the box, 
carry out rapid prototyping, and helps them 
test ideas in the market with people. SAP 
notes that this means end users become an 
active part of shaping the final experience.  
“This methodology is being used to fit both 
the external customers’ and employees’ 
needs at SAP,” Hilken adds.  

SAP also says design thinking is vital in 
the field of software development; to that 
end, a special room has been established 
in the Hungarian office. The company 
also employs gamification strategies and 
the environment is filled with toys to help 
employees really think outside the box.

“The design thinking process encompass 
a few steps, such as exploring the situation 
from new perspectives and discovering the 
needs and goals of the end users through 
design-driven techniques. In the next phase, 
provocative insights, reframing existing 
problems and generating ideas in response 
to what was discovered is discussed. Finally, 
people come up with visualizations of the 
future, such as storyboards and videos, and 
create rapid prototypes, action plans and 
roadmaps,” the SAP Labs Hungary head 
describes the process.  

SAP also employs dedicated design 
thinking coaches in Hungary who help 
facilitate these processes. With the help 
of these coaches, the firm has conducted 
several design thinking workshops 
and engaged in co-innovation projects 
focusing on topics that touch on customer 
experience, workforce engagement, supplier 
relationships, and the Internet of Things, 
among others.  

“Using design thinking has led to dramatic 
improvements in the user experience of SAP 
products and we see that the design thinking 
methodology is getting more popular at other 
companies in Hungary. Design thinking is an 
example that shows we put the customer first. 
Without empathy for our customers, there is 
no future in the enterprise software world,” 
Hilken concludes. 
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SAP Operates Clouds From Hungary, Encourages Design Thinking

SAP Hungary has 
recently established 
an AI unit in the 
country that 
contributes to the 
cloud computing 
services of the 
German-rooted 
software giant. 
Cloud appears to 
be becoming more 
important than ever; 
the local market 
value more than 
doubled for 2016, 
compared to the 
preceding year.

CHRISTIAN KESZTHELYI

 
Markus Hilken, head of SAP’s local 

development center.

“With design thinking, 
we aim to find human 
meaning and use 
for technology. This 
is a flexible and 
collaborative approach 
that help companies to 
think differently.” 
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